
Rev. 02-2020 
 

 

 
 

 
 

Montgomery County 
Resource Guide 

 
 
 
 
 
 
 
 
 
 
 
 
 
  



Montgomery County Resource Guide 
 

Rev. 02-2020  Page 1 of 12 

Table of Contents 
 
Employment Resources ......................................................................................................................2 

Department of Workforce Services .......................................................................................................... 2 

Employers ................................................................................................................................................. 3 

Employment Service Agencies .................................................................................................................. 3 

Day Labor Agencies ................................................................................................................................... 4 

Apprenticeship Programs.......................................................................................................................... 4 

Volunteer Resources ..........................................................................................................................5 

Volunteer Database .................................................................................................................................. 5 

Volunteer Opportunities ........................................................................................................................... 5 

DHS County Office Volunteer Opportunities ............................................................................................ 5 

Educational Opportunities..................................................................................................................6 

Department of Workforce Services .......................................................................................................... 6 

Adult Education ......................................................................................................................................... 7 

Vocational and Occupational Training ...................................................................................................... 7 

Colleges and Universities .......................................................................................................................... 8 

Apprenticeship Programs.......................................................................................................................... 8 

Cooperative Extension Service .................................................................................................................. 8 

Quality of Life ....................................................................................................................................9 

Department of Health ............................................................................................................................... 9 

Substance Abuse Treatment Centers ....................................................................................................... 9 

Shelters ..................................................................................................................................................... 9 

Food Pantries .......................................................................................................................................... 10 

Medical and Dental Care Providers ........................................................................................................ 10 

Department of Community Corrections Transition Houses ................................................................... 10 

County Agencies .............................................................................................................................. 11 

Department of Workforce Services ........................................................................................................ 11 

Department of Health ............................................................................................................................. 11 

Cooperative Extension Service ................................................................................................................ 12 

Department of Human Services .............................................................................................................. 12 

 
 



Montgomery County Resource Guide 
 

Rev. 02-2020  Page 2 of 12 

Employment Resources 

Department of Workforce Services 

 
www.dws.arkansas.gov 

 

1-855-225-4440 
 

adws.info@arkansas.gov 

 
The Arkansas Department of Workforce Services has Arkansas Workforce Centers across the state that 
can tell you about job openings, how to look for a job, training programs, and more. 
 
 
 
If you are unemployed or currently employed but need a better job, then DWS and its Arkansas 
Workforce Centers can help by providing: 
 

Free Job Search Help 
• Arkansas JobLink lets you post your information and skills for employers to see, 

search for current job openings, and more. Visit www.arjoblink.arkansas.gov now 
to get started. 

• Free access to computers, telephones, fax machines, and copiers to help you find 
and apply for jobs. 

 
Help from Experts 
• Identify your skills and get help finding job openings that need those skills. 
• Create or update your resume to get the best results possible in your job search. 
• Career counseling for step-by-step job search guidance. 
• Get the facts about what kind of jobs are available and where they are in 

Arkansas. 
 
Program Referrals for Specific Needs 
• Free GED and English as Second Language (ESL) classes. 
• Veterans Services programs tailored to assist eligible veterans with vocational 

rehabilitation and other employment needs. 
• Help for workers who have lost jobs because of business closures or workforce 

reductions due to the economic climate or man-made disasters and because of 
international trade. 

• Temporary Assistance for Needy Families (TANF) programs, including Transitional 
Employment Assistance (TEA), Work Pays, and more. 

• Vocational rehabilitation for Arkansans living with a disability. 
 
 

 
See the next page for local office contact information. 

http://www.dws.arkansas.gov/
mailto:adws.info@arkansas.gov
http://www.arjoblink.arkansas.gov/


Montgomery County Resource Guide 
 

Rev. 02-2020  Page 3 of 12 

 

 

 
Want to visit the nearest Department of Workforces Services office, Arkansas Works Center, or speak 
with local representative? See the information below. 

 
Hot Springs DWS Office 2254 Albert Pike Rd., 

Hot Springs, AR 71913 
 
P.O. Box 2278, 
Hot Springs, AR 71913 

501-525-3450 

Mena DWS Office 601 C Hwy. 71 N., 
Mena, AR 71953 
 
P.O. Box 230, 
Mena, AR 71953 

479-394-3060 

 
BACK TO TOP 

Employers 
Alexa Springs Bottling Plants 1055 Owley Rd., 

Mt. Ida, AR 71957 
870- 867-3606  
 

CG Roxanne Bottling Plant 3346 Hwy. 6 W., 
Norman, AR 71960 

870-334-2699 

Bob's Food City 742 Hwy. 270 E., 
Mt. Ida, AR 71957 

870-867-3551 

Montgomery Assisted Living 147 Senior Dr., 
Mt Ida, AR 71957 

870-867-2159 

Montgomery County Nursing 
Home 

741 South Dr., 
Mt. Ida, AR 71957 

870-867-2156 

 
BACK TO TOP 

Employment Service Agencies 
Express Employment Agency 11121 N. Rodney Parham Rd.,  

Ste. 39B, 
Little Rock, AR 72212 

501-520-0333 

Express Employment Agency 1702 Malvern Ave., Ste. B, 
Hot Springs, AR 71901 

501-520-0333 

First Staff, Inc. 3814 Central Ave., Ste. D, 
Hot Springs, AR 71913 

501-520-0909 

Labor Finders 
Employment Agency 

7223 Geyer Springs Rd., 
Little Rock, AR 72209 

501-623-1799 

 
BACK TO TOP 

https://alexasprings.com/
http://www.bobsfoodcity.com/
http://www.montgomerycountyassistedliving.com/
http://www.montgomerycountynursinghome.com/
http://www.montgomerycountynursinghome.com/
https://www.expresspros.com/
https://www.expresspros.com/
http://www.firststaffnow.com/Home.aspx
http://www.laborfinders.com/
http://www.laborfinders.com/
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Day Labor Agencies 
Labor Finders Employment 
Agency 

1301 Central Ave.,  
Hot Springs, AR 71901 

501-623-1799 

 
BACK TO TOP 

Apprenticeship Programs 
Arkansas Apprenticeship 
Coalition (AAC) 

See website for further details. info@a-a-c.org 

National Apprenticeship Training 
Foundation (NATF) 

See website for further details. 870-246-0320 
info@natf.us 

 
BACK TO TOP 

 
  

http://www.laborfinders.com/
http://www.laborfinders.com/
http://www.a-a-c.org/
http://www.a-a-c.org/
mailto:info@a-a-c.org
http://www.natf.us/
http://www.natf.us/
mailto:info@natf.us
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Volunteer Resources 

Volunteer Database 

 
This website allows you to search for volunteer opportunities in your area. 

www.volunteerAR.org 

Volunteer Opportunities 
Caddo Hills Schools 2268 Hwy. 8 E.,  

Norman, Arkansas 71960 
870-356-5700 

Heritage House Museum P.O. Box 1362, 
Mount Ida, AR 71957 

870-867-4422 

Montgomery County 
Cooperative Extension Office 

117 Ray Dr., 
Mt. Ida, AR 71957 

870-867-2311 

Montgomery County 
Nursing Home 

741 South Dr., 
Mt. Ida, AR 71957 

870-867-2156 

Montgomery County Sanitation 
Stations 

637 US-270,  
Mt Ida, AR 71957 

870-334-2233 

Mt. Ida Schools 338 Whittington St., 
Mt. Ida, Arkansas 71957 

870-867-2323 

Warm Hearts Humane 
Society 

P.O. Box 535, 
Mt. Ida, AR 71957 

870-490-0883 

 
BACK TO TOP 

DHS County Office Volunteer Opportunities 
N/A 
 

  

 
BACK TO TOP 

 
  

http://www.volunteerar.org/
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Educational Opportunities 

Department of Workforce Services 

 
www.dws.arkansas.gov 

 

1-855-225-4440 
 

adws.info@arkansas.gov 

 
The Arkansas Department of Workforce Services has Arkansas Workforce Centers across the state that 
can tell you about job openings, how to look for a job, training programs, and more. 
 
 
 
If you are unemployed or currently employed but need a better job, then DWS and its Arkansas 
Workforce Centers can help by providing: 
 

Free Job Search Help 
• Arkansas JobLink lets you post your information and skills for employers to see, 

search for current job openings, and more. Visit www.arjoblink.arkansas.gov now 
to get started. 

• Free access to computers, telephones, fax machines, and copiers to help you find 
and apply for jobs. 

 
Help from Experts 
• Identify your skills and get help finding job openings that need those skills. 
• Create or update your resume to get the best results possible in your job search. 
• Career counseling for step-by-step job search guidance. 
• Get the facts about what kind of jobs are available and where they are in 

Arkansas. 
 
Program Referrals for Specific Needs 
• Free GED and English as Second Language (ESL) classes. 
• Veterans Services programs tailored to assist eligible veterans with vocational 

rehabilitation and other employment needs. 
• Help for workers who have lost jobs because of business closures or workforce 

reductions due to the economic climate or man-made disasters and because of 
international trade. 

• Temporary Assistance for Needy Families (TANF) programs, including Transitional 
Employment Assistance (TEA), Work Pays, and more. 

• Vocational rehabilitation for Arkansans living with a disability. 
 
 

 
See the next page for local office contact information. 

http://www.dws.arkansas.gov/
mailto:adws.info@arkansas.gov
http://www.arjoblink.arkansas.gov/
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Want to visit the nearest Department of Workforces Services office, Arkansas Works Center, or speak 
with local representative? See the information below. 

 
Hot Springs DWS Office 2254 Albert Pike Rd., 

Hot Springs, AR 71913 
 
P.O. Box 2278, 
Hot Springs, AR 71913 

501-525-3450 

Mena DWS Office 601 C Hwy. 71 N., 
Mena, AR 71953 
 
P.O. Box 230, 
Mena, AR 71953 

479-394-3060 

 
BACK TO TOP 

Adult Education 
Greta Land Literacy Program 800 N. Walnut St., 

Warren, AR 71671 
870-226-6920 

Rich Mountain Community 
College Adult Education Program 

1100 College Dr., 
Mena, AR 71953 

479-394-7622 

UAMS Schmieding Center: 
• Home Caregiver Training 

Program 
• Certified Nursing Assistant 

(CNA) Training 

101 McGowan Ct., 
Hot Springs, AR 71913 

501-276-3520 
vaclaar@uams.edu 

 
BACK TO TOP 

Vocational and Occupational Training 
Rich Mountain Community 
College – Mena Campus  

1100 College Dr., 
Mena, AR 71953 

479-394-7622 

Rich Mountain Community 
College – Mena Campus 

31 Industry Dr.,  
Mt. Ida, AR 71957 

870-867-5264 

UAMS Schmieding Center: 
• Home Caregiver Training 

Program 
• Certified Nursing Assistant 

(CNA) Training 

101 McGowan Ct., 
Hot Springs, AR 71913 

501-276-3520 
vaclaar@uams.edu 

 
BACK TO TOP 

https://uamscaregiving.org/
mailto:vaclaar@uams.edu
mailto:vaclaar@uams.edu
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Colleges and Universities 
Henderson University 1100 Henderson St., 

Arkadelphia, AR 71999 
870-230-5000 

National Park College 101 College Dr., 
Hot Springs, AR 71913 

501-760-4222 

Ouachita Baptist University 410 Ouachita St., 
Arkadelphia, AR 71998 

870-245-5000 

 
BACK TO TOP 

Apprenticeship Programs 
Arkansas Apprenticeship 
Coalition (AAC) 

See website for further details. info@a-a-c.org 

National Apprenticeship Training 
Foundation (NATF) 

See website for further details. 870-246-0320 
info@natf.us 

 
BACK TO TOP 

Cooperative Extension Service 
 

 
www.uaex.edu 

 
The Montgomery County Arkansas Cooperative Extension Service’s mission is to provide research-based 
information through non-formal education to help all Arkansans improve their economic well-being and 
the quality of their lives. Visit their website for local news, upcoming events, resources, and programs. 
 
Montgomery County ACES Office 117 Ray Dr., 

Mount Ida, AR 71957 
 
P.O. Box 430  
Mount Ida, AR 71957 

870-867-2311 

 
BACK TO TOP 

  

http://www.a-a-c.org/
http://www.a-a-c.org/
mailto:info@a-a-c.org
http://natf.us/
http://natf.us/
mailto:info@natf.us
http://www.uaex.edu/


Montgomery County Resource Guide 
 

Rev. 02-2020  Page 9 of 12 

Quality of Life 

Department of Health 
 

 
www.healthy.arkansas.gov  

 
Montgomery County Health Unit 
– Mt. Ida 

346 Luzerne St., 
Mount Ida, AR 71957 

870-867-2331 

 
BACK TO TOP 

Substance Abuse Treatment Centers 
Quapaw House 812 Mountain Pine Rd. 

Hot Springs, AR 71913 
501-767-4456 

Quapaw House 401 Crittenden St. 
Arkadelphia, AR 71923 

870-246-7636 

Shalom Women's Center 2375 E. Grand Ave. 
Hot Springs National Park, AR 
71901 

501-625-3811 

 
BACK TO TOP 

Shelters 
Ouachita Children's 
Center 

339 Charteroak St. 
Hot Springs, AR 71901 

501-623-5591 

Potters Clay Ministries 110 Crescent Ave. 
Hot Springs, AR 71901 

501-624-1366 

Samaritan Ministries 131 Sanford St. 
Hot Springs, AR 71901 

501-321-2888 

 
BACK TO TOP 

 
  

http://www.healthy.arkansas.gov/
http://www.healthy.arkansas.gov/
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Food Pantries 
Montgomery County Annex 
Food Bank 

117 Ray St.,  
Mt. Ida, AR 71957 

501-867-7168 
patsmith2@live.com 

Nazarene Church Food Bank 776 Hwy. 70 E.,  
Glenwood, AR 71943 

870-356-3241 

Mt. Ida SAC 242 Senior Drive,  
Mt Ida, AR 71957 

870-867-2313 
sledbetter@cadc.com 

 
BACK TO TOP 

Medical and Dental Care Providers 
CABUN Rural Health Services 
Amity Community Health Center 

 

329. N. Hill St., 
Amity, AR 71921 
 
P.O. Box 218, 
Amity, AR 71921 

870-342-5606 

Charitable Christian Medical 
Clinic 

 

133 Arbor St., 
Hot Springs, AR 71901 

501-318-1153 

CHI St. Vincent Primary Care – 
Glenwood 

234 E. Broadway, 
Glenwood, AR 71943 

870-356-4821 

CHI St. Vincent Primary Care – 
Mt. Ida 

320 Luzerne St., 
Mount Ida, AR 71957 

870-867-2175 

HCI Hot Springs Clinic 
 

102 Chippewa Ct., 
Hot Springs, AR 71901 

501-620-4600 

HCI Montgomery County 
Community Clinic 

 

534 Luzerne St., 
Mount Ida, AR 71957 

870-867-4244 

Hot Springs AIDS Resource 
Center Tuggle Clinic 

 

1801 Central Ave., 
Hot Springs, AR 71901 

501-623-5598 

 
BACK TO TOP 

Department of Community Corrections Transition Houses 
Quapaw Houses 812 Mountain Pine Rd. 

Hot Springs, AR 71913 
501-767-4456 

 
BACK TO TOP 

 
  

mailto:patsmith2@live.com
mailto:sledbetter@cadc.com
http://www.cabun.org/
http://www.cabun.org/
http://ccmchs.org/
http://ccmchs.org/
http://www.chistvincent.com/
http://www.chistvincent.com/
http://www.chistvincent.com/
http://www.chistvincent.com/
https://healthy-connections.org/
https://healthy-connections.org/
https://healthy-connections.org/
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County Agencies 

Department of Workforce Services 

 
www.dws.arkansas.gov 

 
Hot Springs DWS Office 2254 Albert Pike Rd., 

Hot Springs, AR 71913 
 
P.O. Box 2278, 
Hot Springs, AR 71913 

501-525-3450 

Mena DWS Office 601 C Hwy. 71 N., 
Mena, AR 71953 
 
P.O. Box 230, 
Mena, AR 71953 

479-394-3060 

 
BACK TO TOP 

Department of Health 
 

 
www.healthy.arkansas.gov  

 
Montgomery County Health Unit 
– Mt. Ida 

346 Luzerne St., 
Mount Ida, AR 71957 

870-867-2331 

 
BACK TO TOP 

 
  

http://www.dws.arkansas.gov/
http://www.healthy.arkansas.gov/
http://www.healthy.arkansas.gov/
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Cooperative Extension Service 
 

 
www.uaex.edu 

 
Montgomery County ACES Office 117 Ray Dr., 

Mount Ida, AR 71957 
 
P.O. Box 430  
Mount Ida, AR 71957 

870-867-2311 

 
BACK TO TOP 

Department of Human Services 
 

 
humanservices.arkansas.gov 

 
Montgomery County DHS Office  232 Graham St., 

Mt. Ida, AR 71957 
 
P.O. Box 445 
Mt. Ida, AR 71957 

870-867-3183 

 
BACK TO TOP 

 
 
 

 
This document is maintained by the Arkansas Department of Human Services. 

This list of resources is not all-inclusive. It may not include all available contacts and opportunities. 

http://www.uaex.edu/
http://humanservices.arkansas.gov/
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